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Problems with the current planning
system

Aincreased opposition to top  -down approach

A decisions about transport infrastructure and services are not
reflecting the real needs of the citizens and users

Amany projects fail due to low user acceptance

Adigital tools and social media provide new ways of citizen
engagement
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Co-creation
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Principles of participatory planning and
decision making: co -creation
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Solutions

Problem

identification Co-design Co-evaluation Co-implementation
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Solutions

Problem
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Participatory
sensing &
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Participatory
sensing

Burke et al. (2006):
NA form of |
network that enables
people to gather,
analyse and share
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Solution
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Bottom -up citizen
observatory
platform .

Affordable -
stakeholders can set
up new citizen
observatories.

Extensive feedback
to respondents

Respondents are
treated as
contributors




Flamenco citizen observatory
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Big data
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Component Menu

Search for components..
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stFlight i =

£, Goe Gefietst

w =

Snelheid 365.36 km/u
Afstand 3.385 km

Calorieverbruik 60.427 kcal

[w27]

Leaflet

GPS Tracking On
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Trip Rating

Hoe veilig voelde je je?

Hoe aantrekkelijk was de omgeving?
' O .. * *

Hoe was de kwaliteit van het wegdek?
Yo eodok ok

Heb je nog andere opmerkingen over je
vorige rit?

Save survey data

@ TestFlight w = 19:35
4 Goe Gefietst

Verwijder Alle Routes

1/2018 19:34:36

veilig 3
aantrekkelijk 3
wegdek 5

opmerkingen Ride in the darkness

distance 0.169

duration 00:00:20

veilig 3
aantrekkelijk 3
wegdek 5

opmerkingen Ride in the darkness

distance 0.019



concerns
A Accuracy and credibility of the data collected

A Correct use  of data gathering devices

A Best ways to provide  feedback to the users to
maintain motivation?

A Accuracy of smartphone sensors considering the
large variety of phone models and operating
systems

A Privacy issues

VRIJE
UNIVERSITEIT
BRUSSEL



Solutions
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design of
solutions
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